
 
 

BEFORE TAKING THE SURVEY,  
PLEASE READ THIS INFORMATION 

 
RESIDENTIAL FOOD SCRAPS COLLECTION SURVEY 
 

Many residents have asked for a curbside collection 
program to divert food scraps from garbage carts.  After 
conducting a pilot, the City is now considering a city-
wide program for residents with curbside service 
(individual carts).   
 
This survey is for residents with curbside garbage 
service (individual carts).  Food scrap collection options 

for residents in large multi-family complexes (using shared metal dumpsters for 
garbage collection) are under separate consideration.   
 
Before taking this survey, please read about the pilot results and proposed program in 
the Recycling Resource newsletter (mailed to all households on August 11, 2016).  If you 
do not have a copy, please email recycle@mountainview.gov or call us at (650) 903-6033.  
The deadline to take the survey is September 2, 2016. 
 
To begin the survey, please continue reading and respond to questions below.  Return 
the completed survey to the Public Works Department, 500 Castro St., Mountain View, 
CA 94039; or scan it and email it to recycle@mountainview.gov. 
 
BACKGROUND 

 
A study of Mountain View waste found that 35 to 45 percent 
of the waste in residential garbage carts is organic and can 
be composted.  Keeping food and paper out of landfills is 
one of the easiest ways to reduce our community’s 
greenhouse gas emissions.  Landfills are the number one 
source of human-caused methane.   
 

Diverting food scraps from the garbage cart and sending them to a composting facility 
reduces methane emissions, gives these valuable resources a second life as soil 
amendment, and extends the life of our existing landfills.   
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HOW THE PROPOSED PROGRAM WOULD WORK 
 
 
 
 
 
 
 
 
 
 
 
 
• Collect food scraps and food-soiled paper during meal preparation and after meals 
 

• Place the food and food-soiled paper into the yard trimmings cart--bags not required.  
(Residents without yard trimmings would be provided a small cart for food scraps.)   

 

• Set the yard trimmings cart at the curb every week for collection. 
 

• Place remaining garbage, diapers and pet waste into the garbage cart and set out at 
curb every other week for collection.  

 
WHY CHANGE THE COLLECTION SCHEDULE?  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Swapping the current garbage and yard trimmings collection schedules eliminates the 
need to add drivers and trucks (at additional cost) to accommodate weekly collection of 
the yard trimming carts.  Also, by placing food scraps in the yard trimmings cart (and 
collecting it weekly), the garbage cart would be less full and could be collected less 
often.  The results of the pilot clearly indicate that when the garbage collection 
frequency is lengthened to every other week, more households place more food scraps 
in the yard trimmings cart, diverting 55% of waste versus only 24% when garbage carts 
are collected weekly.  

Food Scraps 
 

Food:  fruit, vegetables, grains, 
meat, chicken, bones, seafood, 
nuts, shells, coffee grounds, and  
Food-soiled paper:  coffee/tea 
filters, paper napkins and 
towels, paper plates and cups, 
take-out food boxes, paper egg 
cartons, pizzeria boxes, and 
bakery boxes. 
 

From Kitchen to Yard Trimmings Cart 

Weekly Every Other Week Every Other Week (no change) 

Survey Begins Next Page 2 
 



 
SURVEY QUESTIONS 
 
1. Would you participate in a food scraps program (food and food-soiled paper placed 

in yard trimmings cart and collected weekly)?   
 

YES. Please circle the main reason why:   
a. I think it is easy to do. 
b. I want to help divert as much waste as possible from the landfill. 
c. I would feel like I am doing a good thing for my community.  
d. It makes more sense to give food scraps a second life as soil amendments than to 

landfill them. 
 
NO.  Please circle the main reason why: 
a. I have very little food and food-soiled paper. 
b. I think it will be too smelly or messy or will attract pests. 
c. I don’t have time or room in my kitchen to separate food and food-soiled paper 

from the rest of my garbage. 
d. I don’t think keeping food scraps out of the landfill is important. 

 
2. Should the City change the garbage collection schedule to every other week to offset 

the costs associated with new weekly collection of the yard trimmings cart? 
 

YES.  Please circle the main reason why you support this change:  
a. I want a food scraps program for the least cost. 
b. After placing food and food-soiled paper in my yard trimmings cart, I would 

probably have enough room in my cart to hold remaining garbage for two weeks. 
c. I want the City to provide a food scraps program that diverts the most waste 

from the landfill. 
 
NO.  Please circle up to two reasons why you don’t support this change: 
a. My garbage would not be reduced because I would not separate food scraps. 
b. My garbage would not be reduced because I already compost food in my 

backyard. 
c. I have diaper waste or pet waste I am not willing to hold for two weeks. 
d. I am not willing to hold any waste at my home for two weeks. 
e. I am concerned about having to wait another 2 weeks if I miss a collection. 
f. I know there is a smaller 24-gallon yard trimmings/food scraps cart available, 

but I still don’t have room for it. 
g. Other:__________________________________________________________________

________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
_______________________________________________________________________. 
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3. Would you be more likely to support a food scraps program with every other week 
garbage collection if the program included (check all that apply): 
 

 Yes No 
a. Free off-week collections 2 or 3 times per year (when an 

additional collection is needed for any reason)  
  

b. A new 48-gallon garbage cart size (this is a more modest 
upsize option and cost for those needing a little more 
capacity) 

  

c. Opt-In to weekly garbage collection for an additional fee 
(subscription service) 

  

d. Replacement of existing garbage carts with a slightly 
larger size at the same rate residents pay now? 

  

 
4. To add the food scraps program and maintain weekly garbage collection, are you 

willing to support an increase on your garbage bill?  For example, a 32-gallon 
garbage cart service would increase by about $2.50 to $3.50 per month.  Circle: 
a. Yes      
b. No   

 
5. After placing food and food-soiled paper in your yard trimmings cart, if you don’t 

think there would be enough room in your garbage cart to hold the remaining 
garbage for two weeks, please indicate why not: 
(circle all that apply) 

 
a. I already compost food in my backyard. 
b. I do not have food scraps or food-soiled paper like take-out food boxes, napkins, 

or pizza boxes. 
c. I would not place any of my food and food-soiled paper in the yard trimmings 

cart. 
d. I have a lot of waste other than food and food-soiled paper which is not 

recyclable or compostable. 
e. Other:__________________________________________________________________

________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
_______________________________________________________________________. 

 
6. After placing food and food-soiled paper in your yard trimmings cart, what options 

would you choose if you did not have enough room in your garbage cart to manage 
with every other week garbage collection: 
(circle all that apply): 

 
a. If I occasionally had extra garbage, I would purchase Extra Garbage Tags ($6 per 

32-gallon bag) and set out the bags next to my garbage cart. 
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b. I would try and reduce the amount of garbage I put in my cart (e.g. purchase 
products with less packaging or, if applicable, subscribe to a diaper service 
instead of using disposables). 

c. I would pay to upsize my cart to the next size available (assume this is less 
expensive than option “d” below). 

d. I would pay to subscribe to weekly garbage collection service (assume this is 
more expensive than option “c” above). 

 
7. If you answered the previous question as “d).  I would pay to subscribe to a weekly 

garbage collection service,” please circle the main reason why: 
 

a. I have diaper waste I don’t want to hold for two weeks. 
b. I have pet waste I don’t want to hold for two weeks. 
c. I don’t want to hold any garbage at my home for two weeks. 
d. Other:__________________________________________________________________

________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
_______________________________________________________________________. 

 
8. What size garbage cart do you currently subscribe to (circle answer)? 
 

a. Mini-can (20 gallon) 
b. 32 gallon 
c. 64 gallon 
d. 96 gallon 

 
9. What type of housing unit do you live in (circle answer)? 
 

a. Single family home 
b. Townhouse/Rowhouse 
c. Mobile Home 
d. Duplex 
e. Three to four units 
f. Five units or more 

 
10. Do you live in the food scraps collection pilot area in Old Mountain View? 
 

a. Yes, Zone 1 (weekly garbage collection) 
b. Yes, Zone 2 (every other week garbage collection) 
c. No 
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11. If a food scraps program is started, would you be interested in receiving a 3-gallon 
kitchen counter top pail to collect food scraps (at no direct charge)?   
 
a. Yes      
b. No 

 
 
 
 
 
 
 
 
 

12. Other Comments: 
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
_________________________________________________________. 
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